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C4i Successfully completes MSQ Voice System 
 
C4i has officially completed commissioning of a Voice Communications Command and Control 
System (VCC&CS) for Maritime Safety Queensland’s (MSQ) at their new Vessel Traffic Service 
(VTS) Centre in Townsville.  The recently complete state of the art facility, which houses C4i’s 
SwitchplusIP™ voice communications system as part of the VTS, is responsible for managing 
over 2,400km of Queensland (Australia) coastline.  Within seven (7) months of being awarded this 
contract, C4i installed, commissioned and tailored a system to meet the specific requirements of 
MSQ allowing the team to reach successful conclusion on this project.  This final milestone 
represents the second phase of a two phase system deployment and commissioning. 
C4i delivered its Voice over IP (VoIP) technology based 
SwitchplusIP™ product providing the capability to interface to 
legacy systems in both analog and digital domains.  C4i and 
MSQ have tailored this system to provide state of the art 
command and control capability for communicating with shipping 
traffic along the Queensland coastline as well as internal 
telephone communication capabilities.  The C4i product enables 
intelligent edge devices collocated with the remote radios along 
the coastline to provide full capabilities to the centralised 
operations centre in Townsville.  The delivered system provides 
MSQ significant growth potential allowing for both current and 
future technologies to be integrated into the VCC&CS. 
“C4i have demonstrated the utmost professionalism in delivering our project (in a very short time 
frame initially) and have demonstrated a willingness to go the extra mile to ensure ultimately a 
fantastic outcome was achieved” said Paul Colthurst, Project Manager for the Townsville VTS 
Centre Project. 

About C4i. 
For over 20 years, C4i has specialized in delivering standard-setting communication solutions for 
mission-critical military and government customers around the globe.  C4i is based in Melbourne, 
Australia and Reston, Virginia, USA, and has representatives around the world.  C4i is one of the 
publicly traded LongReach Group companies. A company with a global reach, C4i has the 
heritage, the knowledge, the commitment and the experience to adapt revolutionary solutions to 
your critical mission needs. 
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MSQ VTSO operates C4i SwitchplusIP™ in new 
facility at Townsville. 


