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FOR IMMEDIATE RELEASE 
3:45pm EST, April 14, 2011 
 

Total Computer and Miami-Dade Police Department Team Up 

MELVILLE, NY, April 14, 2011: Miami-Dade PD has engaged Total Computer 
to provide expert-level consulting and development services for a new system 
to be used by its 4,500+ members in the agency. The services provided will 
include a vision of architecture, design, and guidance on a technological 
platform for a solution that encompasses a highly automated and entirely 
comprehensive Records Management System (RMS). The same solution will 
function in a mobile environment as well as on premise by using the same 
codebase. Another ground-breaking concept that will be implemented in the 
system is making it fully compatible with the Microsoft Windows Azure Cloud. 

 

This system will be principally guided by best practices, encompassing high 
efficiency and next generation intelligence-led policing. To achieve this goal, 
the latest cutting-edge technologies from Microsoft as well as frameworks that 
enable a rapid application development platform will be used. Other functional 
elements will include the ability to interface with loosely coupled components 
and technologies that enable real-time information and data sharing to an 
unlimited number and type of abstracted systems. 

 

Total Computer is proud and excited to begin this endeavor with Miami-Dade 
PD and anticipates a long lasting relationship that will continue well into the 
future. The entire team is embracing cutting-edge technology in every way and 
at every level. The innovative thinking and overall progressiveness of the 
MDPD IT leadership is a rarity in the industry. The IT administrators at MDPD 
represent the new intellect in Public Safety. 

 

 

 

 

For more information about this topic, contact Total Computer at (631) 777-
7477 or email info@totalenforcement.com. 
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